Human Relations, Vol. 51, No. 12, 1998 


Author Index to Volume 51 


AALTIO-MARJOSOLA, LIRIS. Male Managers as Fathers? Con- 
trasting Management, Fatherhood, and Masculinity 

ADLER, NICLAS. Bringing Business into Sociotechnical Theory 
and Practice 

ALLINSON, CHRISTOPHER W. Cognitive Style and the Theory 
and Practice of Individual and Collective Learning in Organi- 


ALVESSON, MATS. Gender Relations and Identity at Work: A 
Case Study of Masculinities and Femininities in an Advertis- 
ing Agency 

ARYEE, SAMUEL. Family-Responsive Variables and Retention- 
Relevant Outcomes Among Employed Parents 

ASHFORTH, BLAKE E. Socialization and Newcomer Adjust- 
ment: The Role of Organizational Context 

- BAIN, ALASTAIR. Social Defenses Against Organizational 
Leaming 

BARKER, VINCENT L., Ill. The Mechanistic Structure Shift 
and Strategic Reorientation in Declining Firms Attempting 
Turnarounds 

BARRETT-POWER, ELLEN. The Effects of Diversity on Small 
Work Group Processes and Performance 

BLAU, JUDITH R. The Order of Rituals: The Interpretation of 
Everyday Life [Book Review] 

BOND, MEG A. The Ecology of Diversity in Organizational Set- 
tings: Lessons from a Case Study 

BRYANT, DON. Negotiated Project Engagements: Learning from 
Experience 

CARROLL, STEPHEN J. Individualism/Collectivism Orientations 
and Reactions Toward Alternative Human Resource Manage- 
ment Practices 

CHANDLER, TIMOTHY D. Are We Playing the Same Game?: 
Publishing Task Environments and Research Productivity 
Among Management Specialists 


1579 


0018-7267/98/1200-1579$15.00/1 © 1998 The Tavistock Institute 


.. . 897 
<> 
.. 1307 
353 
.. 1509 
... 799 


CHEUNG, CHAU-KIU. Impacts of Class on Hong Kong 
People’s Well-Being 

CLARK, ED. Organization-Community Embeddedness: The 
Social Impact of Enterprise Restructuring in the Post-Commu- 
nist Czech Republic 

COOPER, CARY L. Toward a Phenomenological Framework for 
the Study of Work and Organizational Stress 

CORNFIELD, DANIEL B. Social Support and Career 
Optimism: Examining the Effectiveness of Network Groups 
Among Black Managers 

COSSETTE, PIERRE. The Study of Language in Organizations: 
A Symbolic Interactionist Stance 

COZIJNSEN, ANTON J. Voicing by Adapting and Innovating 
Employees: An Empirical Study of How Personality and Envi- 
ronment Interact to Affect Voice Behavior 

CULLEN, JOE. The Needle and the Damage Done: Research, 
Action Research, and the Organizational and Social Construc- 
tion of Health in the “Informational Society” 

CUMMINGS, THOMAS G. Organization Learning Disorders: 
Conceptual Model and Intervention Hypotheses 

CUNNINGHAM, BART. Negotiated Project Engagements: Learn- 
ing from Experience 

DARTINGTON, TIM. From Altruism to Action: Primary Task 
and the Not-for-Profit Organization 

DAVIS, LOUIS E. The Social Engagement of Social Science—A 
Tavistock Anthology, Volume III, Edited by Eric Trist, Fred 
Emery, and Hugh Murray (with Beulah Trist, Assistant Edi- 
tor) [Book Review] 

DE MENEZES, LILIAN. High Commitment Management in the 
U.K.: Evidence from the Workplace Industrial Relations Sur- 


vey, and Employers’ Manpower and Skills Practices Survey .. . . 


DE VRIES, THEA. Voicing by Adapting and Innovating Employ- 
ees: An Empirical Study of How Personality and Environment 
Interact to Affect Voice Behavior 

DOCHERTY, PETER. Bringing Business into Sociotechnical 
Theory and Practice 

DRUMMOND, HELGA. Go and Say, “We're Shutting”: Ju Jutsu 
as a Metaphor for Analyzing Resistance 

ENTREKIN, LANNY. Structural Properties, Work Practice, and 
Control in Asian Businesses: Some Evidence from Singapore 


1580 Author Index 
... 89 

1355 
.. 945 
.. 1543 

1509 

1477 


Author Index 


FAULK, LARRY H., II. Are We Playing the Same Game?: Pub- 
lishing Task Environments and Research Productivity Among 
Management Specialists 

FERRIS, GERALD R. Accountability, Impression Management, 
and Goal Setting in the Performance Evaluation Process 

FINSTAD, NILS. The Rhetoric of Organizational Change 

FREIDMAN, RAY. Social Support and Career Optimism: Exam- 
ining the Effectiveness of Network Group: Among Black 
Managers 

FRIEND, JOHN. Negotiated Project Engagements: Learning from 
Experience 

FRINK, DWIGHT D. Accountability, Impression Management, 
and Goal Setting in the Performance Evaluation Process 

FURNHAM, ADRIAN. Congruence in Job-Performance Ratings: 
A Study of 360° Feedback Examining Self, Manager, Peers, 
and Consultant Ratings 

GABRIEL, YIANNIS. An Introduction to the Social Psychology 
of Insults in Organizations 

GELLATLY, IAN R. Personal and Organizational Determinants 
of Perceived Absence Norms 

GRELLER, MARTIN M. Participation in the Performance 
Appraisal Review: Inflexible Manager Behavior and Variable 
Worker Needs 

GUSTAVSEN, BJORN. From Experiments to Network Building: 
Trends in the Use of Research for Reconstructing Working Life 

HARDY, CYNTHIA. The Power Behind Empowerment: Implica- 
tions for Research and Practice 

HAU-SIU CHOW, IRENE. The Role Structure of Chinese Man- 


HAYES, JOHN. Cognitive Style and the Theory and Practice of 
Individual and Collective Learning in Organizations 
HELLER, FRANK. Influence at Work: A 25-Year Program of Re- 


HILLS, DIONE. Engaging New Social Movements 


HOGAN, DAVID. Emotional Aspects of Large Group Teaching . . . 


HOY, FRANK. Employee Work Attitudes: The Subtle Influence of 
Gender 

JANSSEN, ONNE. Voicing by Adapting and Innovating Employ- 
ees: An Empirical Study of How Personality and Environment 
Interact to Affect Voice Behavior 

JAQUES, ELLIOT. On Leaving the Tavistock Institute 


1581 

1329 
1085 
.. 1061 
. . 431 
........... 1457 
1403 
649 


JARLEY, PAUL. Are We Playing the Same Game?: Publishing 
Task Environments and Research Productivity Among Manage- 
ment Specialists 

KAMOCHE, KEN. Human Resource Management and the 
Appropriation-Leaming Perspective 

KANE, MELINDA. Social Support and Career Optimism: Exam- 
ining the Effectiveness of Network Groups Among Black 
Managers 

KERFOOT DEBORAH. Making Sense of “Quality?” Toward a 
Review and Critique of Quality Initiatives in Financial 
Services 

KINNUNEN, ULLA. Antecedents and Outcomes of Work-Family 
Conflict Among Employed Women and Men in Finland 

KNIGHTS, DAVID. Making Sense of “Quality?” Toward a Re- 
view and Critique of Quality Initiatives in Financial Services .. . . 

KNIGHTS, DAVID. When “Life Is but a Dream”: Obliterating 
Politics Through Business Process Reengineering? 

KWIATKOWSKI, RICHARD. Emotional Aspects of Large 
Group Teaching 

LAWERENCE, THOMAS B. Examining Resources in an Occu- 
pational Community: Reputation in Canadian Forensic Ac- 
counting 

LEE, RAYMOND T Socialization and Newcomer Adjustment: 
The Role of Organizational Context 

LEHTINEN, JYRI. Male Managers as Fathers? Contrasting Man- 
agement, Fatherhood, and Masculinity 

LEIBA-O’SULLIVAN, SHARON. The Power Behind Empower- 
ment: Implications for Research and Practice 

LEMBKE, SVAN. Putting the “Team” into Teamwork: Alternative 
Theoretical Contributions for Contemporary Management 


LICHFIELD, NATHANIEL. Families, Children and the Quest 
for a Global Ethic, By Robert N. Rapoport [Book Review] .. . . 
LOVERIDGE, RAY. Editorial: On Golden Anniversaries 
LOVERIDGE, RAY. Tavistock Perspective—Divergence or Conver- 
LUBATKIN, MICHAEL. Exploring the Influence of Gender on 
Managerial Work in a Transitional, Eastern European Nation 
LUCHAK, ANDREW A. Personal and Organizational Determi- 
nants of Perceived Absence Norms 
LUCKMAN, JOHN. Negotiated Project Engagements: Learning 


1582 Author Index 

799 
033 

155 

389 

157 

389 

761 

1403 

1103 

897 

121 

451 

1195 

1421 

1007 

1085 


Author Index 


LUK, VIVIENNE. Family-Responsive Variables and Retention- 
Relevant Outcomes Among Employed Parents 

MAUNO, SAIJA. Antecedents and Outcomes of Work-Family 
Conflict Among Employed Women and Men in Finland 

MCCABE, DARREN. When “Life Is but a Dream”: Obliterating 
Politics Through Business Process Reengineering? 

MCCABE, DARREN. Making Sense of “Quality?” Toward a 
Review and Critique of Quality Initiatives in 
Financial Services 

MCFADYEN, RUTH G. Attitudes Toward the Unemployed 

MILLER, ERIC. A Note on the Protomental System and 
“Groupishness”: Bion’s Basic Assumptions Revisited 

MULDASCHI, MANFRED. The “Three Waves” of Industrial 
Group Work: Historical Reflections on Current Research on 
Group Work 

MOLLEMAN, ERIC. Work Design Issues in Lean Production 
from a Sociotechnical Systems Perspective: Neo-Taylorism or 
the Next Step in Sociotechnical Design? 259 

MONE, MARK A. The Mechanistic Structure Shift and Strategic 
Reorientation in Declining Firms Attempting Turnarounds 

MORGAN, GLENN. Making Sense of “Quality?” Toward a Re- 
view and Critique of Quality Initiatives in Financial Services . . . . 

MORRIS, TIMOTHY. Promotion to Partner in Professional Serv- 


MUELLER, FRANK. Human Resource Management and the 
Appropriation-Learning Perspective 

NIEPCE, WILLEM. Work Design Issues in Lean Production 
from a Sociotechnical Systems Perspective: Neo-Taylorism or 
the Next Step in Sociotechnical Design? 259 

OSBORNE, STEPHEN P. Naming the Beast: Defining and Class- 
ifying Service Innovations in Social Policy 

PAYNE, MALCOLM. The Political Economy of Developing 
Community Participation 

PEARSON, CECIL. Structural Properties, Work Practice, and 
Control in Asian Businesses: Some Evidence from Singapore 
and Malaysia 

PELCHAT, ANNIE. The Study of the Determinants and of the 
Impact of Flexibility on Employee Benefit Satisfaction 

PINNINGTON, ASHLY. Promotion to Partner in Professional 
Service Firms 

PITT, MARTYN R. Strategic Innovation: Statements of the Art or 
in Search of a Chimera? 


1583 


1584 Author Index 


POWELL, GARY. Exploring the Influence of Gender on Manage- 
rial Work in a Transitional, Eastern European Nation 

PYLE, JEAN L. The Ecology of Diversity in Organizational Set- 
tings: Lessons from a Case Study 

RAMAMOORTHY, NAGARAJAN. Individualism/Collectivism 
Orientations and Reactions Toward Alternative Human 
Resource Management Practices 

RONEN, SIMCHA. The Role Structure of Chinese Managers 

SAKS, ALAN M. Socialization and Newcomer Adjustment: The 
Role of Organizational Context 

SCARBROUGH, HARRY. The Unmaking of Management? 
Change and Continuity in British Management in the 1990s ... . 

SCHABRACOQO, MARC J. Toward a Phenomenological Frame- 
work for the Study of Work and Organizational Stress 

SHAW, JAMES B. The Effects of Diversity on Small Work Group 
Processes and Performance 

SHEFY, ERELLA. The Role Structure of Chinese Managers 

SHENKAR, ODED. The Role Structure of Chinese Managers 

SIRE, BRUNO. The Study of the Determinants and of the Im- 
pact of Flexibility on Employee Benefit Satisfaction 

SMITH, J. H. The Enduring Legacy of Elton Mayo 

SMITH, PATRICIA L. Employee Work Attitudes: The Subtle In- 
fluence of Gender 

SMITS, STANLEY J. Employee Work Attitudes: The Subtle Influ- 
ence of Gender 

SNYDER, WILLIAM M. Organization Learning Disorders: Con- 
ceptual Model and Intervention Hypotheses 

SOULSBY, ANNA. Organization-Community Embeddedness: The 
Social Impact of Enterprise Restructuring in the Post-Commu- 
nist Czech Republic 

STARKEY, KEN. What Can We Learn from the Learning Organi- 
zation? 

STONE, RAYMOND. Family-Responsive Variables and Retention- 
Relevant Outcomes Among Employed Parents 

STRATI, ANTONIO. Organizational Symbolism as a Social Con- 
struction: A Perspective from the Sociology of Knowledge 

SPRINGFIELD, PAUL. Congruence in Job-Performance Ratings: 
A Study of 360° Feedback Examining Self, Manager, Peers, 
and Consultant Ratings 

TJOSVOLD, DEAN. Making Employee Involvement Work: Coop- 
erative Goals and Controversy to Reduce Costs 


007 
589 
571 
51 
397 
691 
625 
1307 
51 
51 
667 
221 
649 
649 
873 
| 25 
531 
1379 
| 517 
201 


Author Index 


TOMER, JOHN EF Organizational Capital and Joining-Up: Link- 
ing the Individual to the Organization and to Society 

TREMBLAY, MICHEL. The Study of the Determinants and of 
the Impact of Flexibility on Employee Benefit Satisfaction 

VAN DER ZWAAN, AD H. The Dutch IOR Approach to Organ- 
izational Design: An Alternative to Business Process 


VAN EIJNATTEN, FRANS M. The Dutch IOR Approach to Or- 
ganizational Design: An Alternative to Business Process 


VINOKUR, AMIRAM D. Unraveling the Relationship of Distress 
Levels Within Couples: Common Stressors Empathic Reac- 


WEBER, WOLFGANG G. The “Three Waves” of Industrial 
Group Work: Historical Reflections on Current Research on 
Group Work 

WESTMAN, MINA. Unraveling the Relationship of Distress Lev- 
els Within Couples: Common Stressors. Empathic Reactions, 


or Crossover via Social Interaction? ..............06. 


WILLMOTT, HUGH. Making Sense of “Quality?” Toward a Re- 


view and Critique of Quality Initiatives in Financial Services . . . 


WILSON, MARIE G. Putting the “Team” into Teamwork: Allter- 
native Theoretical Contributions for Contemporary Manage- 
ment Practice 


WOOD, MARTIN. Agency and Organization: Toward a Cyborg- 
Consciousness 

WOOD, STEPHEN. High Commitment Management in the 
U.K.: Evidence from the Workplace Industrial Relations Sur- 
vey, Employers’ Manpower and Skills Practices Survey 


. 289 


. 289 


. 137 


389 


1585 

| . 825 

.. . 667 

tions, or Crossover via Social Interaction?...............4137 

1209 


